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Upcoming Events & Education

See Page 12 for Preferred
Supplier & Vendor Listings

April 12th, 2022
IAA Membership Meeting - Security Deposits
Virtual Meeting 9 AM
IROMA Membership Meeting - Fair Housing Roundtable
Idaho Pizza Company 7 PM
April 20th, 2022
2022 Fair Housing Education Conference and Tradeshow
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April 2022

Official Publication of the Idaho Apartment Association
208-423-8173 | www.iaahq.com | info@iaahq.com
Ask an Attorney: Bed Bugs
By Law Offices of Kirk A. Cullimore
In order to have a clear understanding of the
enemy you face in bed bugs, it’s essential that
bed bug fact be separated from fiction. Armed
with the right information, the joint vigilance
of management and residents can go a long
way toward helping to ensure that a singleunit bed bug incidence doesn’t turn in to a fullblown, community wide infestation.

2022 IAA Fair Housing
Education Conference &
Trade Show - April 20th!

So, true or false:
1. Bed bugs are typically found to inhabit and
thrive in residences of persons with poor
hygiene.
FALSE – Experts agree that one of the main
factors behind bed bugs’ recent and alarming
resurgence is increased global travel and
trade. Stigmas stemming from the association
of bed bugs with poor hygiene and
uncleanliness have
(Continued on page 10)
caused apartment

FULL CONFERENCE
SCHEDULE ON
PAGES 4 - 7!

1116 Vista Ave #187
Boise, ID 83705
info@iaahq.com

Chair’s Message : How to Be More Involved

By Lynnette Horton
Regional Manager
CBW Properties
2022 Idaho
Apartment
Association Board
Chair

This month on April 20th, we
have an amazing way for you
to be involved in your industry
- our annual Fair Housing
Education Conference and
Trade Show.
We will have over 400
attendees, close to 40

exhibitors, multiple tracks of
excellent education classes for
leasing, managers,
maintenance and
independent rental owners,
(see full schedules on pages 47), and will give away
thousand$ in prizes. What a
great way for you to be
involved with your industry.
Please attend.
At the show, there will be
opportunities for you to join a
committee. Membership,

Events and Government
Affairs committees are all
looking for passionate people
to help.
I hope to see you at the show
and signing up to serve on a
committee. The more we as
participants show up and
support our industry, the
better it will be.

Register Online:
www.iaahq.com/tradeshow

Member Education Center on www.iaahq.com
Grow Yourself Professionally by Earning a Credential!
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Director’s Message :
Accommodating Disabled Tenants In Your Rental Property
By Paul Smith
Idaho Apartment
Association
Executive Director

As a property
manager it is
fundamental to
understand the laws pertaining to
disability and accessibility for
prospective disabled tenants. The
maintenance checkup from Keepe this
week involves 15 maintenance ideas
to make your property more
accessible to disabled tenants.
Researching and studying actual
accessibility law should be a priority to
prepare and protect yourself.

The Fair Housing Act and the Fair
Housing Amendments Act make it
unlawful to reject a prospective tenant
because of their disability as you
know. However it also prohibits asking
a prospective disabled tenant about
whether they are disabled and about
the nature of their disability, visible or
not.
While such questions are unlawful, the
law allows for clarifying whether a
prospective tenant qualifies for
demanding a rental unit designed for
disabled tenants only, or for a unit
designed to accommodate certain
disabilities in particular.
Accommodations are a core element
to accessibility law. The law states
that disabled tenants may request
reasonable accommodations to be
provided, added or allowed for them
to use and access their living space

and common areas within the
property.
Disabled tenants request for
accommodation should be reasonable
The nature of the accommodation
requested should exhibit a reasonable
relationship to the disability. Such
reasonable requests include allowing a
service animal to live on the property
or a designated parking space. To
handle requests properly, it is
fundamental to have an open
discussion with a tenant regarding
their needs.
Deciding what represents a
“reasonable” request can be
challenging considering that it can vary
from case to case and property to
property: the US Department of
Housing Development requires a
“interactive process" for reaching a
reasonable compromise between a
tenant and property manager/
landlord/owner, generally justifying
the rejection of demands for certain
accommodations only when they
represent an “undue” financial
burden. If you have questions, please
feel free to contact the UAA or your
attorney.
Accessibility Through Property
Modifications
Requesting or making changes to a
property fall into the category of
“reasonable” requests that may or
may not be granted. Before any
modifications can be made, they must
be approved by a property manager/
landlord/owner in charge, who can ask
3

the tenant to provide information
regarding how proposed changes are
necessary and/or ideal for them.
Municipal laws can also apply to
residential requirements, and should
be considered when handling a
request for building modifications. You
should insist that all changes follow
the appropriate city code.
Why You Should Invest In Accessible
Modifications
Generally, unless a property is
considered to be federally assisted
housing, disabled tenants are
expected to arrange and pay for
necessary modifications to the
property. This being said, the following
15 tips have been provided to make
residential units safe and accessible
for prospective tenants who are
disabled or who have particular needs
pertaining to mobility and access.
These changes can be significantly
beneficial. It can make a rental
property particularly appealing for
tenants who value living in an
accessible and safe space.
Considering that disability law is more
lax and challenging to apply uniformly
for residential spaces, disabled tenants
will likely also value their ability to find
a welcoming space that they can trust
to accommodate their needs, often
becoming long-term tenants.
Finally, addressing accessibility
improvements to a property in a
proactive manner makes it possible to
avoid being unprepared when a
prospective disabled tenant makes
requests down the road.

2022 Fair Housing Educati
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Avoiding Familial Status Discrimination
By Idaho Apartment Association
Many landlords aren’t familiar with their
responsibilities when it comes to renting
to families with children or don’t even
know that families with children enjoy a
protected status under federal housing
discrimination laws.
The Fair Housing Act protects tenants
against discrimination based on seven
protected classes, including “familial
status.” This means that if you refuse to
rent to tenants simply because they
have kids or you treat tenants
differently because they have children,
you may be violating federal law.
Here’s a rundown on exactly whom the
FHA's familial status discrimination ban
protects and how it applies to your
property.
What Types of Families With Children
Does the FHA Protect?
The FHA’s familial status protection is
broad. Here’s what you need to know to
determine if the ban on familial status
discrimination applies to your tenants:
1. The FHA protects families with
children even if the children aren’t
living with their biological parents.
Children may live with a biological
parent, stepparent, foster parent,
grandparent, or any other adult who
has legal custody of them. In
addition, if a child is living with
someone whom a parent or legal
custodian has designated in writing,
then such a household is also
protected against familial status
discrimination.
2. The marital status of adult tenants is
irrelevant. As far as familial status
protection is concerned under the
FHA, it makes no difference if the
adult members of the family are

married, divorced, single, widowed,
or separated. So, for example, a
single father with one child is
protected just as much as a married
couple with three children.
3. Children must be under 18 years
old. The FHA doesn’t simply protect
people who happen to be living with
their children. For familial status
protection to apply, the law requires
that there be at least one person in
a household under 18 years old. So,
for example, a couple who’s looking
to rent an apartment with their 18year-old son isn’t protected (even if
the son is still a high school
student). Similarly, a couple who
starts renting an apartment with a
child when he’s 17 years old will
lose familial status protection on
the child's 18th birthday.
4. Children don’t have to be part of a
household yet. Tenants are also
protected against familial status
discrimination if they’re expecting a
child to become part of their
household. So, landlords can’t
discriminate against tenants
because they’re pregnant or in the
process of adopting a child.
It is fair to have reasonable limits on the
number of people that can live in a
rental home. However, when it comes
to families with children you have to be
reasonable, and the Department of
Housing and Urban Development (HUD)
has ruled that usually means allowing
two people per bedroom, with one
additional person in the rest of the unit.
So in a two bedroom apartment you
should allow a family of up to five
people to live there, and in a one
bedroom you should allow a family of
8

three. (Again, this applies to families—
unrelated individuals can have a
different occupancy standard). Recently
a large number of apartments
nationwide have been taken to court for
not using this standard.
This standard is especially important
when it comes to a small apartment and
tenants who are pregnant or who have a
newborn. Refusing to rent to such
tenants (or making them move) is the
most common violation of this rule, and
will always get you in trouble. As far as a
judge is concerned the amount of space
and the additional wear and tear on a
unit caused by a newborn is so
negligible that if you were to force them
to move to comply with a “two people
per bedroom” occupancy standard it
would be almost impossible to justify
that in court.
Two other common problems with
familial status discrimination involve
steering and rules. Steering occurs when
managers discourage a household with
kids from renting upper floor units or in
areas they want to have adults (like near
the swimming pool). Don’t do this, you’d
be asking for a $10,000 fine. When
setting rules, you should make sure they
don’t have disproportionately negative
effects on families. For instance, a rule
that the swimming pool has “adult swim
hours” when families can’t go is
discriminatory. Requiring adult
supervision on a playground may also be
discriminatory.
NOTE: For health and safety reasons it
may be ok to set some rules for things
like pools, but consult an attorney before
setting any such rules.

IROMA
March 8th 2022
Greg Ferch, Idaho Representative

Speaker: Greg Ferch, Idaho Representative, District 21, Position B, www.ferch4idaho
Topic: Legislative Update
•

At this moment, on deposits and fees is not technically, but probably dead

•

Given the largest historic income tax reductions, two years in a row, nothing substantive is likely to happen
with property taxes.

•

Grocery and gas tax relief does not seem likely.

Greg is absolutely a brilliant speaker. We are glad to have him as a member of our organization.

Redistricting has Greg in District 22, Position A for the upcoming election.

April 12, 2022 meeting is at IDAHO PIZZA COMPANY, 5150 W. Overland Rd., Boise, ID Those wishing to eat dinner please arrive and order by 6:15 pm. Meeting starts at 7:00 pm, speaker at 7:30 pm,
Board Meeting at 8:15 pm. If you would like to pre-order your dinner, for instructions go to our website
www.idahorentalowners.org for help in ordering.
Moderator: Juli Frontino, IROMA Vice President/Acting President Raina’s Property Management www.rainas-rpm.com

Topic: Fair Housing Roundtable Discussion
•

Having and following good policies

•

Documenting everything in writing

•

Transparency during a complaint

•

Keep your emotions out of the job

•

The importance of processing applications

•

Companion animal issues

Bring your questions and plan to attend!
By Terry Dean as Historian
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(Continued from page 1—Ask an Attorney)

residents, out of shame, to avoid notifying
management of bed bugs’ presence,
which only serves to enable their
proliferation. While bed bugs are, by their
very nature, more attracted to clutter,
they’re certainly not deterred by
cleanliness as they’re really only after one
thing: blood. Bottom line is that bed bugs
know no socioeconomic bounds and any
claims to the contrary are patently false.
2. Bed Bugs transmit disease.
FALSE - There exists no scientific evidence
to suggest that bed bugs are vectors for
disease. In fact, the U.S. Environmental
Protection Agency and the Centers for
Disease Control and Prevention have
refused to elevate bed bugs to the threat
level posed by disease carrying pests. The
stigmas associating bed bugs with disease
are ill-founded.

3. Most over-the-counter insecticides and
pesticides are effective at eradicating bed
bugs.
FALSE - Due in large part to their ability
and inclination to hide in the most
unreachable of places, such as drywall
cracks and household electronics, most
over-the-counter pesticides and
insecticides are ineffective at treating bed
bug infestations.
In fact, entomologists have reported that
bed bugs in certain regions of the country
have shown to be outright resistant to
certain forms of otherwise highly-effectual
pesticides that attack the bug’s nervous
system. Still, other insecticides and
pesticides meant for digestion are

completely useless at treating bed bug
infestations because bed bugs feed only
on the blood of warm-blooded humans
and animals.
Management and residents should be
discouraged from attempting to remedy
bed bug infestations through the use of
over-the-counter chemicals, pesticides
and insecticides intended to treat
cockroaches, rodents, ants and termites.
4. There are no other ways to control bed
bugs other than killing them.
MAYBE – SUBJECT TO ADDITIONAL
RESEARCH – Mattress liners sold under
the trade name ActiveGuard are
impregnated with an insecticide called
permethrin, which is considered safe for
humans and other mammals. Permethrin
belongs to a class of pesticides called
pyrethoids. Although in recent years
some bed bug populations have
developed resistance to some pyrethoids
and related pesticides making them less
lethal, killing bed bugs is only one part in
the effort to control them. According to
Dr. Susan Jones, a professor of
entomology at Ohio State University,
physical or behavioral changes can
significantly affect the impact of bed bugs
before death even occurs.
One of these changes is fecundity – the
bed bugs’ ability to lay eggs and
reproduce. In order for a female bed bug
to lay eggs, it must first have a bloodmeal.
According to Dr. Jones, if a female bed bug
doesn’t feed, then it is unlikely to lay eggs,
and if it doesn’t lay eggs, then the life
cycle is interrupted.
Surprisingly, in a recent study published in
the Journal of Medical Entomology (April
2015), Dr. Jones found the ActiveGuard
fabric to be extremely effective, even in
bed bug populations that were resistant to
pyrethroids. Bed bugs that were exposed
to the fabric for ten minutes were
significantly less likely to even attempt
feeding compared to those on untreated
fabric, and the majority were unable to
10

feed successfully. Even when they were
successful, their bloodmeals were only
half the size of bed bugs that were not
exposed to the fabric. Even more
surprising, out of 52 females tested, only
one laid a single egg. The results of the
study suggest that even sublethal
exposure can have far reaching
consequences.
Takeaway – ActiveGuard mattress liners
may be a promising new tool for bed bug
control programs. These mattress liners
could be recommended to surrounding
units who don’t have bed bugs, but there’s
concern about the possibility of the bed
bugs migrating to other units.

.
MEMBERS USING
MEMBERS
If you are using good
companies that have
not signed up with
IAA yet, please
encourage them to do
so!
You can email contact
information to
info@iaahq.com and
we will personally
reach out to your
supplier or vendor
contact.
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Directory of Preferred Suppliers and Vendors
“Members doing business with Members”
Apartment Listing
American Falls
Housing Authority

afhousing@hotmail.co
m

Apartment Locators
Home Finding
Service
James Asroui
208-939-6106

Disaster Kleenup
Serving Treasure
Valley
208-941-6697

Flooring
Cost Less Carpet
Bryan Wippel
208-378-0279

Emerald Lawns
208-570-2717

emeraldlawnandpest@
gmail.com
\

costlesscarpet@gmail.c
om

Great Floors

joe.blackwood@iddk.co 208-884-1975
b.embree@greatfloors.
m
com
www.iddk.com

info@apartmentconnec
tor.com

PG Long Floor
Covering
ServPro of Boise
208-850-4502
Apartments.com
208-375-0300
Michele Davis
btewell@servproboise.c brian@pglongfloorco
vering.com
509-688-5233
om
www.pglongfloorcov
mdavis@costar.com
Surface Restoration ering.com
www.apartments.com
720-416-7151
Apartment List
tanya@surfacerestorati Sherwin Williams
602-743-3262
Floorcovering
jboyt@apartmentlist.co on.net
208-362-9773
m
sw8622@sherwin.com
www.apartmentlist.co
System Kleen &
m
Restoration, Inc.
Insurance
Kent Mortensen
Housing Idaho.com
Renters Legal
208-371-8878
208-331-4743
Liability
systemkleen@gmail.co Julie Larson
lesliep@ihfa.org
www.IdahoHousing.co m
801-783-3565
m
julie@rllinsurance.com
Collections
Rent Path
Genesis Credit
208-841-5652
Western Reporting
Traviswilson@rentpath. Management
Brent Rasmussen
com
844-662-9001
801-308-0005
www.apartmentguide.com

Attorney
Law Offices of Kirk A.
Cullimore
www.cullimorelaw.com
kirkjr@cullimore.net

Neal Colborn, PLLC
James Colborn
208-343-5931

gln@idahorealestatela
w.com

Cleaning and
Restoration
Bio-One Boise
Travis Nichols
208-505-8731

info@bio-oneboise.com

Bio-One Idaho Falls
Justin Turley
208-881-2321
info@biooneidahofalls.com
www.biooneidahofalls.com

CTR Cleanup & Total
Restoration
208-377-1877
charlotte@ctr-nw.com

www.ctr.nw.com

Green Services Inc.
208-794-6448

Property
Management
Evans Property
Rene Evans
208-251-8697

revans@gatecityrealestate.co
m
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magicvalley@airemaste
r.com

jamin@mygreenservice
www.airemaster.com
s.com
www.mygreenservices.c Square One Property Aire-Master of the
Gem State
om
Management, LLC

U.S. Lawns
Boise Area
208-463-4317
Twin Falls Area
208-934-6255

208-488-4276

Patty Thies

www.airemaster.com

Laundry Services

Edward Anderson
Broker
509-994-2257
efa517@gmail.com

Hainsworth Laundry
Company
Melissa White
800-529-0955

crossfieldmeridian@gm 208-250-9221
gemstate@airemaster.c
ail.com
om

Commercial
Northwest Property
Management
208-344-0288

Tenant /Pet
Screening
Western Reporting
Brent Rasmussen
801-308-0005

brent.rasmussen@west
melissa@hainsworthlau maryanne@commercial ernreporting.com
nw.com
ndry.com
www.westernreporting.co

Property
Management
Software
Henri Home
daniel.stewart@hdsupp Dan Vanderheide
ly.com
480-270-8383
www.hdsupplysolutions dan@henrihome.com
.com
https://
henrihome.com
bill@genesiscred.com
brent.rasmussen@west Mortgage Finance
CBRE
ernreporting.com
Entrata
Construction &
www.westernreporting.co Shawndy Behne
David Davies
m
505-837-4997
Repairs
4205 Chapel Ridge
Shawndy.behne@cbre.c Rd.
A Grade Quality
Internet, TV &
om
Idaho, UT 84043
Painting
Phones
801-877-1841
agradequalitypainting@gmail.c
Paint
A+ Satellite
ddavies@entrata.com
om
A Grade Quality
https://entrata.com
agradequalitypainting.c 208-321-2534
om
caleb@apsboise.com Painting
Security
www.satdelight.com 208-919-2679
agradequalitypainting@
Communications
Signal 88 Security
gmail.com
Century Link
Key Texting
208-340-5446
208-412-0010
Sherwin
Williams
Craig Holmes
dcrowell@signal88.com
Ebin.Barnett@centuryli 208-362-9773
510-708-7485
nk.com
sw8622@sherwin.com
craig@thatkey.com
Reputation Mgmt
www.centurylink.com/
www.keytexting.com
Curbvue
mdu
530-556-4900
Superior
Satellite
Pest
Control
Mitch Whited
michelle@curbvue.com
208-426-9800
Custom Bed Bug
208-342-5880
allelectricidaho@yahoo. supersatidaho@gmail.c Hans Madsen
Resident Portal
om
com
208-957-5511
Services
www.superiorinfo@custombedbugs.c Henri Home
satellite.com
om
Financing
Dan Vanderheide
Washington Federal
Pestcom Pest
480-270-8383
SenaWave
Bank
Management
dan@henrihome.com
Cyndi
Woosley
Bryan Churchill
Steven Wilson
https://henrihome.com
720-275-2636
208-338-7380
208-639-1776
bryan.churchill@wafd.c Ian@senawave.com
swilson@pestcom.com Satellite Services
om
Landscaping
Sprague Pest Control Superior Satellite
Richard Voss
208-426-9800
Cutting Edge
supersatidaho@gmail.c
208-338-8990
Landscape
Fitness Equipment
rvoss@spraguepest.co om
208-378-4588
Boise Fitness
www.superiorjohnb@cuttingedgeland m
Equipment
satellite.com
scape.com
Scott Wilde
208-884-0885
scott@boisefitnessequi
pment.com

Scent Marketing
Aire-Master of Idaho
Edward Zigmond
208-466-0700

Maintenance Supply
HD Supply Facilities
Dan J. Stewart
208-514-9920

m

Utility Billing
MultiFamily Utility
Co
404-487-6066

nweaver@multifamilyut
ility.com

Wholesale
Costco
208-321-8745

w761mkt03@costco.co
m

