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Registration is open for the 2022 IAA Fair
Housing Education Conference & Trade Show
“The Idaho rental housing sector is
growing rapidly, and maturing at
an extremely fast rate. It’s really
exciting to see” said IAA Director
Paul Smith. “I think that the
members will find that this year’s
trade show reflects how far we
have come in such a short period
of time.”
The event will include trainings
from attorneys on issues ranging
from preventing Fair Housing
problems to doing Evictions. We
will also have a recap of the 2022
Idaho State Legislative session and
discuss the new laws that will be
going into effect as well as make
plans for next year.

1116 Vista Ave #187
Boise, ID 83705
info@iaahq.com

Boise Idaho – On April 20th, the
IAA will host the 2022 Idaho
Apartment Association Fair
Housing Conference and Trade
Show. This is the most important
event for landlords, property
managers, rental professionals and
those who work in the Rental
Housing industry to gather
together for networking, viewing
samples and demonstrations of
products that can help save time
and money, talking to service
providers, and above all for
becoming educated about the
issues and opportunities that we
are all facing in Idaho.

“I am particularly excited for the
number of Supplier Partners that
we will have at the show this year.
There is literally something for
everybody.” said Smith. “The
number and quality of the services
and products offered at the event
is bigger than anything than the
Idaho rental housing industry has
ever seen.”
The event will also feature a
keynote speaker, lunch, and
drawings for prizes and give aways
at the closing ceremonies.

REGISTER :
www.iaahq.com/
tradeshow

Chair’s Message : How to Make Your Tenants Love You

By Lynnette Horton
Regional Manager
CBW Properties
2022 Idaho
Apartment
Association Board
Chair

Tucked away on the picturesque
Southeast coast of Australia is
the small town of Berry, New
South Wales. In the center of
the town is a monument
“erected by the tenants and
friends of the late David Berry,
in remembrance of a kind and
considerate landlord and true
friend of the people.”
Sadly, no matter how good you
are your tenants are unlikely to
erect a monument in your
honor. They probably won’t
even remember to send you a
Christmas card, let alone a
Valentine. But you can still make
your tenants love you by doing
some simple things.
Connect with them.
It’s 2018 and as we already
determined your tenants are
pretty techie. Tenants want to
be able to reach you on various
platforms should they have a
problem. Sending out email
newsletters can be a great way
to keep your tenants up-to-date
on events taking place locally or
in the building.

Listen to them.
A landlord-tenant relationship is
similar to any other relationship
you’re in, and at the end of the
day, everyone wants to have a
voice. If tenants are
complaining about a lack of
parking or noisy neighbors,
make sure they know they’re
being heard. You don’t want to
risk losing your good tenants
because you won’t deal with
your bad ones. Listening to what
your tenants want will show
them that you’re interested in
their needs and not just your
own.
Be on time.
Being punctual is very
important. If you’ve set a
meeting with prospective
tenants you should be on time,
or even better 5 minutes early. If
you’re going into an apartment
for maintenance you should be
on time so your tenants aren’t
waiting for you. Making an effort
to work around your tenant’s
schedule will show that you’re
accommodating and they’ll
surely appreciate it. Being on
time makes you seem
professional and considerate,
and your tenants love that.
Show them you care.
Show your tenants that you care
about them with little gestures
like small gift cards to local
coffee shops or cards on
holidays. Simply reaching out to
your tenants and asking how
things are going will go the extra
mile. This lets you find out what
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you’re doing well but also lets
you know if there are any
problems before they get too
big.
Keep it safe.
Ensuring your building is safe
will keep your current tenants
happy and help you appeal to
future tenants. Frequently
checking building entrances
and exits to make sure they
close or lock properly is a good
practice. Adding extra locks or
security cameras on entrances
are other ways you can make
the building safer. Alert your
tenants to when you are
adding security features
because this lets them know
that you are taking steps to
keep the building secure.

Memorial to David Berry, Berry NSW Australia.
Courtesy of Wikimedia Commons

Director’s Message :
Eleven reasons why you should attend the IAA Fair Housing
Education Conference & Trade Show
By Paul Smith
Idaho Apartment
Association
Executive Director

There are literally hundreds of
reasons to attend the annual
Idaho Apartment Association
Fair Housing Education
Conference and Trade Show.









As the largest gathering of
landlords and property
managers in the state this
event is the most important
event on the association’s
calendar.
Here are eleven of the most
important reasons why you
should attend this year’s
Education Conference & Trade
Show:






To get information on
recent changes to Idaho
State Law that you need to
know about.
To network with thousands
of landlords, property
managers, and rental
housing professionals from
around the state.
To make sure you and your
staff have up to date Fair
Housing training to avoid
potential violations.









To learn about the exciting
growth of the Idaho Rental
Market.
To view demonstrations of
new products designed to
help you run your business
more effectively.
To get pumped up and
excited about being a
landlord in today’s great
market.
To find out more about IAA
events and resources that
can help you and your
organization.
To chat with service
providers who can help
you save thousands of
dollars and make your life
easier.
To find opportunities to
volunteer with the IAA on
service activities,
committees, and more.
To discuss future IAA
government affairs and
legislative efforts.
To attend classes taught by
experts on topics that can
help your operational
procedures.

Find out more about what is
going on in the Rental Housing
Industry and how things are
changing.
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No matter who you are or
what kinds of properties you
manage, this year’s event will
offer you an opportunity to
improve your business,
streamline your processes,
and ensure that you are
protected now and in the
future.
- Paul Smith, Executive Director

Welcome to our
newest
supplier members!
Conversion Logix
Advertising/Marketing

(866) 297-4914
sales@clxmedia.com
conversionlogix.com

Congratulations 2021 Tribute Awards Winners!
On January 21st, 2022, the IAA held our Tribute Awards event. Over 150 rental housing professionals
attended as we honored excellence in the rental housing industry.
We would like to thank the board, the committees, the volunteers, the sponsors and the members of the
association who submitted nominations for the awards this year. Above all, we would like to thank the
finalists and the winners for their dedication and example of excellence. Congratulations!
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IROMA Message:

MARKETING - 3 BEDROOMS OR 2
Dear Colleague,
As I travel to different
markets, I have noticed a
trend with apartment
availability. Many of the 3
bedrooms are GONE!
Now I see signs advertising
Two bedrooms + home office,
two bedrooms + hobby room,
two bedrooms + den (or
family room).
Review your resident profile
and see if your three-bedroom

homes can be marketed in a
new way.
In rental home showings, I've
also seen the third bedroom
shown as a workout room,
crafts room, office, bailout
bedroom for spouses,
etc.

Consider this if you want to
reduce the number of
occupants in your rentals or if
you wish to appeal to a
different renter niche.
Mindy Williams, author The Marketing
Edition Available at LandlordBooks.com

Many residents want
the extra space-and
don't use it as a
bedroom.

Member Education Center on www.iaahq.com
Grow Yourself Professionally by Earning a Credential!
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IROMA
January 11, 2022
Kevin C. Hess
Speaker: Kevin C. Hess, Owner, IQ
Business Associates, LLC Certified Information System Security Professional
(CISSP)
Co-Owner, ArKay Properties, LLC kevin.hess.alt@gmail.com
Topic: Computer Security Concerns for Rental Owners & Managers
•
•
•
•
•

Windows 11 is coming! It is always best to wait a year or so after a new Windows is
released, for Microsoft to get the bugs worked out.
Computer security is still THE most important thing. Instead of a “password” you
might consider a “pass phrase”. For example: “I love cats and dogs Home Depot”.
It’s not your data – Idaho and Federal law regarding breaches, data thefts, and customer notifications.
Be cautious in your use of social media, Facebook etc. – identity thieves find your personal information there.
Always be cognizant of your “backup routine” or in some people’s case “lack of backup routine”. Being diligent
about your backups can save you, if your system crashes.

Kevin did a great job! He is so knowledgeable and humorous with an otherwise serious topic. Kevin – Thank you!

February 8, 2022 Meeting at IDAHO PIZZA COMPANY, 5150 W. Overland Rd., Boise, ID
Those wishing to eat dinner please arrive and order by 6:15 pm. Meeting starts at 7:00 pm, speaker at 7:30
pm, Board Meeting at 8:15 pm. If you would like to pre-order your dinner, for instructions go to our website www.idahorentalowners.org for help in ordering.
Speaker: Mr. Mudd Concrete Corp, 400 East 52nd St., Garden City, ID 83714
info@mrmuddconcrete.com (208) 861-7833

Topic: Lift n Level – Concrete repair or replace solutions
•

Lift and stabilize existing concrete driveway, sidewalks or other concrete slabs with PolyLevel.

•

PolyLevel vs Mudjacking

•

Concrete leveling and protecting

•

Slab crack repair

•

Fix and Protect vs Replacing

•

“People Love to Walk on Us”

Bring your questions and plan to attend!
By Terry Dean as Historian
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2022 Slate of Candidates for

Idaho Apartment Association Board
Dear Association Members,
The lifeblood of any
organization is its volunteer
leaders. Members of the
association who serve on our
board of directors are
essential to our success.
The 2022 Slate of Candidates
has been created by our
leadership development
committee and proposes the
IAA Board of Directors for the
coming year. We will vote on
accepting this “slate of

candidates” for Board
positions at our March 8th,
2022, Membership Meeting.
Anyone interested in serving
on the IAA committees or
board should contact the staff
or a board member. Typically,
board terms are for two years.
The leadership development
committee selected
candidates this year that
represent a broad cross
section of interests and
geography. All board members

Have you had
a chance to
check out our
screening
partner?
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are volunteers.
In 2022, there will be 17 board
members – 11 represent
property management
companies, 4 are industry
suppliers and 2 are
independent owners or singlefamily residential property
managers.

See full Slate on opposite
Page

Comprehensive Application screening
services.
 Full Credit Report with FICO
 Tenant Scorecard
 Database Criminal Search
 Sex Offender Search
 SSN Verification
 OFAC
 Eviction Search
 Residential Verification
 Employment Verification
IDAHO APT ASSOC MEMBER PRICING
Multiple package options available.
Online access to documents, and
option to use Quick Lease Pro.
Use the link on the IAAHQ.COM to
receive member benefits. Call 1-855910-8443 with questions.

9

Virtual Fair Housing Training

February 18th, 2022
No organization in Idaho
is more committed to Fair
Housing Education than
the Idaho Apartment
Association
While some fair housing
groups focus on punishment
and profiting off
discrimination, IAA’s goal is to
irradiate illegal housing
discrimination and teach
property managers how to
protect themselves from

liability.
No problem is more acute in
the Fair Housing World right
now than fraudulent
assistance animal requests.

Plus we will cover how to
infuse Fair Housing awareness
into all you do: leasing,
maintenance, communication,
etc. Sign up today!

We will teach you how to
properly verify requests in a
way that protects people with
disabilities, but screens out
fraudsters who are trying to
piggyback on a benefit they
are not eligible for.

REGISTER:
www.iaahq.com/
classes-and-training

.
MEMBERS USING MEMBERS
If you are using good companies that have not signed up with IAA yet,
please encourage them to do so!
You can email contact information to info@iaahq.com and we will personally
reach out to your supplier or vendor contact.
10
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Directory of Preferred Suppliers and Vendors
“Members doing business with Members”
Apartment Listing
American Falls
Housing Authority

afhousing@hotmail.co
m

Apartment Locators
Home Finding
Service
James Asroui
208-939-6106

Disaster Kleenup
Serving Treasure
Valley
208-941-6697

Flooring
Cost Less Carpet
Bryan Wippel
208-378-0279

Emerald Lawns
208-570-2717

emeraldlawnandpest@
gmail.com
\

costlesscarpet@gmail.c
om

Great Floors

joe.blackwood@iddk.co 208-884-1975
b.embree@greatfloors.
m
com
www.iddk.com

info@apartmentconnec
tor.com

PG Long Floor
Covering
ServPro of Boise
208-850-4502
Apartments.com
208-375-0300
Michele Davis
btewell@servproboise.c brian@pglongfloorco
vering.com
509-688-5233
om
www.pglongfloorcov
mdavis@costar.com
Surface Restoration ering.com
www.apartments.com
720-416-7151
Apartment List
tanya@surfacerestorati Sherwin Williams
602-743-3262
Floorcovering
jboyt@apartmentlist.co on.net
208-362-9773
m
sw8622@sherwin.com
www.apartmentlist.co
System Kleen &
m
Restoration, Inc.
Insurance
Kent Mortensen
Housing Idaho.com
Renters Legal
208-371-8878
208-331-4743
Liability
systemkleen@gmail.co Julie Larson
lesliep@ihfa.org
www.IdahoHousing.co m
801-783-3565
m
julie@rllinsurance.com
Collections
Rent Path
Genesis Credit
208-841-5652
Western Reporting
Traviswilson@rentpath. Management
Brent Rasmussen
com
844-662-9001
801-308-0005
www.apartmentguide.com

Attorney
Law Offices of Kirk A.
Cullimore
www.cullimorelaw.com
kirkjr@cullimore.net

Neal Colborn, PLLC
James Colborn
208-343-5931

gln@idahorealestatela
w.com

Cleaning and
Restoration
Bio-One Boise
Travis Nichols
208-505-8731

info@bio-oneboise.com

Bio-One Idaho Falls
Justin Turley
208-881-2321
info@biooneidahofalls.com
www.biooneidahofalls.com

CTR Cleanup & Total
Restoration
208-377-1877
charlotte@ctr-nw.com

www.ctr.nw.com

Green Services Inc.
208-794-6448

Property
Management
Evans Property
Rene Evans
208-251-8697

revans@gatecityrealestate.co
m
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magicvalley@airemaste
r.com

jamin@mygreenservice
www.airemaster.com
s.com
www.mygreenservices.c Square One Property Aire-Master of the
Gem State
om
Management, LLC

U.S. Lawns
Boise Area
208-463-4317
Twin Falls Area
208-934-6255

208-488-4276

Patty Thies

www.airemaster.com

Laundry Services

Edward Anderson
Broker
509-994-2257
efa517@gmail.com

Hainsworth Laundry
Company
Melissa White
800-529-0955

crossfieldmeridian@gm 208-250-9221
gemstate@airemaster.c
ail.com
om

Commercial
Northwest Property
Management
208-344-0288

Tenant /Pet
Screening
Western Reporting
Brent Rasmussen
801-308-0005

brent.rasmussen@west
melissa@hainsworthlau maryanne@commercial ernreporting.com
nw.com
ndry.com
www.westernreporting.co

Property
Management
Software
Henri Home
daniel.stewart@hdsupp Dan Vanderheide
ly.com
480-270-8383
www.hdsupplysolutions dan@henrihome.com
.com
https://
henrihome.com
bill@genesiscred.com
brent.rasmussen@west Mortgage Finance
CBRE
ernreporting.com
Entrata
Construction &
www.westernreporting.co Shawndy Behne
David Davies
m
505-837-4997
Repairs
4205 Chapel Ridge
Shawndy.behne@cbre.c Rd.
A Grade Quality
Internet, TV &
om
Idaho, UT 84043
Painting
Phones
801-877-1841
agradequalitypainting@gmail.c
Paint
A+ Satellite
ddavies@entrata.com
om
A Grade Quality
https://entrata.com
agradequalitypainting.c 208-321-2534
om
caleb@apsboise.com Painting
Security
www.satdelight.com 208-919-2679
agradequalitypainting@
Communications
Signal 88 Security
gmail.com
Century Link
Key Texting
208-340-5446
208-412-0010
Sherwin
Williams
Craig Holmes
dcrowell@signal88.com
Ebin.Barnett@centuryli 208-362-9773
510-708-7485
nk.com
sw8622@sherwin.com
craig@thatkey.com
Reputation Mgmt
www.centurylink.com/
www.keytexting.com
Curbvue
mdu
530-556-4900
Superior
Satellite
Pest
Control
Mitch Whited
michelle@curbvue.com
208-426-9800
Custom Bed Bug
208-342-5880
allelectricidaho@yahoo. supersatidaho@gmail.c Hans Madsen
Resident Portal
om
com
208-957-5511
Services
www.superiorinfo@custombedbugs.c Henri Home
satellite.com
om
Financing
Dan Vanderheide
Washington Federal
Pestcom Pest
480-270-8383
SenaWave
Bank
Management
dan@henrihome.com
Cyndi
Woosley
Bryan Churchill
Steven Wilson
https://henrihome.com
720-275-2636
208-338-7380
208-639-1776
bryan.churchill@wafd.c Ian@senawave.com
swilson@pestcom.com Satellite Services
om
Landscaping
Sprague Pest Control Superior Satellite
Richard Voss
208-426-9800
Cutting Edge
supersatidaho@gmail.c
208-338-8990
Landscape
Fitness Equipment
rvoss@spraguepest.co om
208-378-4588
Boise Fitness
www.superiorjohnb@cuttingedgeland m
Equipment
satellite.com
scape.com
Scott Wilde
208-884-0885
scott@boisefitnessequi
pment.com

Scent Marketing
Aire-Master of Idaho
Edward Zigmond
208-466-0700

Maintenance Supply
HD Supply Facilities
Dan J. Stewart
208-514-9920

m

Utility Billing
MultiFamily Utility
Co
404-487-6066

nweaver@multifamilyut
ility.com

Wholesale
Costco
208-321-8745

w761mkt03@costco.co
m

