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Ask the Attorney:
What Should I Consider if I
Am Thinking About Raising
Rent?

(Continued on page 5)

Is Your Website ADA Compliant?
No, you aren’t mis-reading the headline.
We did ask if your website, your online
presence, is ADA (Americans with
Disabilities Act) compliant; not your
physical location.
In recent years, the number of website
accessibility lawsuits has almost tripled
from 814 filed in 2017 to 2400, in 2018.
The reason for the spike in lawsuits is
lawyers are using computer software to
scan websites for ADA compliance issues

and then filing claims against
companies they believe are not
compliant.
What is scary about this is that NO
INDUSTRY IS SAFE. Any website
could have an error or technical
glitch that puts them out of
compliance with ADA. These lawsuits
are very inexpensive and simple for
lawyers to file and horrendously
expensive for companies to defend.
Don’t let your website(s) be next!
What is required?

1116 Vista Ave #187
Boise, ID 83705
info@iaahq.com

First, while there is no statute under
Idaho law that addresses any
limitations on rent increase, you
should be aware of what the market is
doing and be fair with your residents.
Just because you can impose a
substantial rent increase doesn’t
always mean you should. If you have a
good resident you want to keep
around, be flexible. Also, timing is
critical here. You cannot raise rent
during the initial term of the lease, so
you will have to wait until either

We need to make sure our websites
don’t discriminate against people
with disabilities, like visual or hearing
impairment. They need to be able to
access information too. Your website
needs to be designed with ADA in
mind and work with the software
people with visual and hearing
(Continued on page 5)

President’s Message
Ring in the New Year with New Goals
By Len Galus
Regional Manager
Greystar
2020 Idaho
Apartment
Association Board
Chair

It’s that time of year again when we
reflect on our accomplishments of the
last twelve months and commiserate
with one another on all the things we
didn’t get done or goals we let slide
away when life “got too busy”. In
2020, I encourage you not to give up
on “New Year’s Resolutions” and to
make some new goals (or re-ignite
missed goals) for yourself both
personally and professionally. Write
them down to make them real and

Announcing New Benefits for
Members

then look at them every day to remind
yourself where you need to direct
your time and focus. Some examples
might be:
• Do something you love every day
• Do something just for you
• Give yourself credit when you
deserve it
• Move more
• Start a new hobby
• Strive to learn something NEW
every day
• Make PROFESSIONAL contacts and
network
• Practice professional courage
• Create or re-write a business plan
• Stop procrastinating
AND I encourage you to take
advantage of your Idaho Apartment
Association membership by attending

Have you had a
chance to check
out our screening
partners?



List Properties



Accept Applications



Screen Applicants



Collect Rent Online

the events like our Reverse
Tradeshow on February 12th and the
Annual Fair Housing Conference on
March 26th to further some of your
goals.
Our education trainings and events
are great ways for you to expand
your knowledge and business savvy
in the rental housing industry. They
are also a prime place for you to
network with other professionals in
the business that may have
experience with something in your
business you’re currently struggling
with. Making the right connection
with a new vendor could open up a
whole new range of possibilities for
services you can offer to your clients.
Let’s ring in the New Year and make
it a success together!

Free to create an account and IAA
members receive discounted services.
Follow the link at IAAHQ.COM to receive
the IAA Member pricing, or contact
TJ@rentler.com with questions.
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Comprehensive Application screening
services.
 Full Credit Report with FICO
 Tenant Scorecard
 Database Criminal Search
 Sex Offender Search
 SSN Verification
 OFAC
 Eviction Search
 Residential Verification
 Employment Verification
IDAHO APT ASSOC MEMBER PRICING
Multiple package options available.
Online access to documents, and
option to use Quick Lease Pro.
Use the link on the IAAHQ.COM to
receive member benefits. Call 1-855910-8443 with questions.

IROMA
December 10, 2019

Holiday Party
Juli Frontino
Bingo Caller

IROMA Nominations and elections for 2020 officers was finalized:
President – Tom Eubanks
V. President – JuliFrontino
Secretary – Janice Dike
Treasurer – Jerry Tarter
Historian – Terry Dean
Trustee – John Britven
These officers join Newsletter Editor – Kathy Tarter and Trustees – Chad Hargis and Vilate Gee
whose terms did not expire for 2020.

The Annual Holiday Party was a huge success with lots of prizes and treats! Juli Frontino, Jerry
Tarter and Kathy Tarter were the hosts for the evening. Juli was our IROMA/BINGO caller and
did a great job. Appreciation gifts were given to Tom Eubanks, Kathy Tarter and all Board
Members in thanks for serving on the IROMA board this past year.

January 14, 2020 Our next meeting will be on January 14th at Kopper Kitchen, 2661 Airport
Way, Boise. Those wishing to eat dinner please arrive and order by 6:30 pm. Meeting is at
7:00 pm and the speaker is at 7:30 pm.
Speaker:

Kurt Oman
National Write Your Congressman
(208) 468-0888 kurtoman@gmail.com

Topic: You & US & Congress
•
•
•
•

Find out who your elected officials are and how to contact them.
Get expert opinion and research from both sides on issues you care about the most.
If you are concerned about what is happening in government this is an excellent
venue to share your views with the people that matter.
NWYC is not a lobbying organization and does not show partiality towards candidates
running for office or issues being discussed.
By Terry Dean as Historian
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NAA Reaches Milestone - 10 Million Units Represented
opportunities to rental housing
professionals.”
By Paul Smith
Idaho Apartment
Association Executive
Director

ARLINGTON, VA | November 14, 2019
– The National Apartment Association
(NAA) today announced that its
affiliate network now represents more
than 10 million apartment homes
globally.
“NAA works diligently to serve and
represent the interests of the
apartment industry,” said NAA
President & CEO Robert Pinnegar, CAE.
“As Americans increasingly choose to
call apartments home, NAA’s latest
membership milestone shows the
depth of our industry and importance
of delivering quality resources to our
stakeholders so that we may provide
quality housing to the 39 million
people who live in an apartment home,
as well as to meet the growing demand
for apartment homes which is at an all
time high. We look forward to
continuing to provide cutting-edge
advocacy, education and networking

The milestone culminates years of hard
work by local, state and national
leaders to raise the profile of the
apartment industry and increase the
value of NAA membership. Among
NAA’s member benefits are: access to
federal, state and local advocacy
resources; countless tools, resources
and educational opportunities; NAA
Click & Lease, which provides powerful
leasing solutions; premier networking
and education events; and an expanded
legal assistance program. Together,
these benefits offer a comprehensive
range of resources valuable to any
apartment industry professional.

consistent, quality resources to
members and industry professionals.
For additional information on NAA
membership, please visit https://
www.naahq.org/member-services.
Members of the Idaho Apartment
Association are automatically
members of NAA. As of October
2019, IAA represented 407 members
with 24,736 units and 57 suppliers.

About NAA
The National Apartment Association
(NAA) serves as the leading voice
and leading resource through
advocacy, education and
collaboration on behalf of the rental
housing industry. As a federation of
155 affiliates, NAA encompasses
“Representing over 10 million
apartment homes is a tremendous
over 82,000 members representing
milestone,” added NAA Senior Vice
more than 10 million apartment
President of Affiliate and Member
homes globally. NAA believes that
Engagement Kevin Watkins, MBA, CAE. rental housing is a valuable partner
“The entire NAA team works hard each in every community that emphasizes
and every day to support our members integrity, accountability,
and affiliates and this milestone is proof
collaboration, community
of their dedication.”
responsibility, inclusivity and
innovation. To learn more,
With a mission “To serve as a trusted,
visit www.naahq.org.
pre-eminent resource for all
stakeholders in the rental housing
industry through advocacy, education
and collaboration,” NAA will continue
to lead the industry and provide

- Paul Smith, Executive Director

2019 Tribute Awards January 9th!
Recognize and reward your team members
who work so hard to serve our industry!
www.iaahq.com/awards2019
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(continued from page 1)

Continued from page 1)

(1) the initial lease term is ending,
or (2) you are in a month to month
lease. To adjust the rent, Idaho law
only requires a written notice at
least 15 days before the end of the
period in order to terminate a lease
or increase rent. But most leases
have a 30-60 day termination
clause so you would need to
comply with your lease. Finally,
rent increases usually begin on the
1st of the month (so you usually
don’t prorate rent in the middle of
a month). Make sure the written
notice is given with sufficient time
for it to be effective (15 days under
the statute or follow your lease if
it’s longer than 15 days).

disabilities use.

-Jeremy Shorts, Esq.

Title III of the ADA prohibits
“Discrimination on the basis of
disability in the full and equal
enjoyment of goods, services, facilities,
privileges, advantages, and
accommodations by any private entity
that owns, leases (or leases to), or
operates any place of ‘public
accommodation’.” While the internet
was not common when the ADA was
passed, this language has been
interpreted to apply to the internet.
What does that mean in practice? We
should avoid features on websites that
make it difficult for visual or hearing
impaired individuals, including:
•
•
•

.=
MEMBERS USING
MEMBERS
If you are using good
companies that have not
signed up with IAA yet,
please encourage them to
do so!

•
•
•
•

How do you protect yourself?
•

•

You can email contact
information to
info@iaahq.com and we
will personally reach out
to your supplier or vendor
contact.

Images without alternate text
Drop down menus that don’t work
Color coded maps/graphs that
could not be comprehended by
someone who is color blind
Videos without closed captions
Redundant or broken links
Pictures of text
Lack of keyboard navigation

•

Check with your website provider
and/or website maintenance
provider to see if they already
provide the correct technology
and system checks
Bring your website into
compliance NOW, don’t wait for
an issue or claim to be filed
Audit your website for potential
issues and remediate them as
quickly as possible

An example lawsuit against an
apartment community alleged it was
the apartment community’s “policy
and practice to deny the defendant
5

and other blind or visually-impaired
users access to their website, so
thereby denying the facilities and
services that are offered and
integrated with their apartment
building. Due to their failure and
refusal to remove access barriers to
their website, the defendant and
other visually-impaired persons have
been and are still being denied equal
access to defendants apartment
building and the numerous facilities,
goods, services and benefits offered to
the public through their website.”
In other words, since the website did
not incorporate screen reader
technology, blind or visually-impaired
users were unable to use their own
screen reading software. This software
transmits whatever text is displayed
on the computer screen into a form
that a visually-impaired person can
process – usually tactile, auditory or a
combination of both.
We all know what to do to make sure
our properties and communities are
physically in compliance with ADA. The
wheelchair ramps, the handicap
parking spaces and grab bars in the
public restrooms; these are all no
brainers. Be sure you also think about
your online public spaces and stay
vigilant in these spaces too. Make sure
visually and hearing impaired users
have full access to information, and
are not, in effect, discriminated
against.
- Stephanie Murrell, Idaho
Apartment Association

IROMA President’s Message:
that protect consumers from unfair
and deceptive acts or practices.
By Tom Eubanks
2020 IROMA
President

already known.
"These certificates are not an
acceptable substitute for
authentic documentation

HUD Secretary, Ben Carson recently

provided by medical professionals

called for an investigation into

when appropriate," Carson said in

certain website assistance animal

a statement. "These websites that

documentation. In a letter to

sell assistance animal certificates

Chairman of the U.S. Federal Trade

are often also misleading by

Commission (FTC), Joseph J.

implying that they are affiliated

Simmons and Director of the

with the federal government.

Bureau of Consumer Protection,

Nothing could be further from the

Andrew Smith, Carson asked the

truth. Their goal is to convince

FTC to investigate these websites

individuals with disabilities that

for compliance with federal laws

(continued on page 7)

2020 IAA Calendar
January 9th, 2020
February 12, 2020

2019 Tribute Awards Dinner 6 PM | Riverside Hotel
Reverse Tradeshow 9:30 AM - 12:30 PM | Mardi Gras Ballroom

2020 IROMA Calendar
January 14th, 2020 …………………. You & US & Congress
Speaker: Kurt Oman | National Write Your Congressman

7:00 PM Kopper Kitchen 2661 W Airport Way in Boise
(If you would like to eat please arrive by 6:30 PM)

February 11th, 2020 ……………………. Computer Security for Landlords
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(continued from page 6)

disabilities."

they need to spend hundreds of

"The Fair Housing Act provides for

dollars on worthless

the use of assistance animals by

documentation to keep their

individuals with disabilities. Under

assistance animal in their

the law, a disability is a physical or

homes."

mental impairment that

Act."

substantially limits at least one
HUD Assistant Secretary for Fair

major life activity or bodily

Housing and Equal Opportunity,

function," added HUD's General

Anna Maria Farias explained,

Counsel Paul Compton. "These

“websites that sell verification for

websites are using questionable

assistance animals take advantage

business practices that exploit

of persons with disabilities who

consumers, prejudice the legal

need a reasonable accommodation

rights of individuals with

to keep their assistance animal in

disabilities, dupe landlords and

housing. This request for FTC action

generally interfere with good faith

reflects HUD's ongoing

efforts to comply with the

commitment to protecting the

requirements of the Fair Housing

housing rights of persons with

Member Education Center on www.iaahq.com
Grow Yourself Professionally by Earning a Credential
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Directory of Preferred Suppliers and Vendors
“Members doing business with Members”
Apartment Listing
American Falls
Housing Authority

afhousing@hotmail.co
m

Apartment Locators
Home Finding
Service
James Asroui
208-939-6106

Disaster Kleenup
Serving Treasure
Valley
208-941-6697

H.V.A.C. Services
ShanCo HVAC
Brett Shannon
208-906-6928

Emerald Lawns
208-570-2717

emeraldlawnandpest@
joe.blackwood@iddk.co brett@shancohvac.com gmail.com
m
Flooring
www.iddk.com
U.S. Lawns

Cost Less Carpet
Bryan Wippel
208-378-0279

Boise Area
208-463-4317
costlesscarpet@gmail.c Twin Falls Area
208-934-6255
om
info@apartmentconnec hudsonservices2019@g
tor.com

Hudson Cleaning Co.
Cherish Tharpe
208-392-5514
mail.com

Great Floors
208-884-1975

Laundry Services
b.embree@greatfloors. CSC Service Works
btewell@servproboise.c com
Kye Bunnell
om
385-215-4500
Sherwin Willams
www.apartments.com
kbunnell@cscw.com
Floorcovering
Surface Restoration
Apartment List
208-362-9773
720-416-7151
Maintenance Supply
602-743-3262
sw8622@sherwin.com
jboyt@apartmentlist.co tanya@surfacerestorati
HD Supply Facilities
Insurance
on.net
m
Dan J. Stewart
www.apartmentlist.co
Starlit Cleaning
Renters Legal
208-514-9920
m
Catherine Glass
Liability
daniel.stewart@hdsupp
Housing Idaho.com
208-859-6705
Julie Larson
ly.com
208-331-4743
catherineglass561@gm 801-783-3565
www.hdsupplysolutions
ail.com
lesliep@ihfa.org
julie@rllinsurance.com .com
www.IdahoHousing.co System Kleen &
Strategic Risk
Mortgage Finance
m
Restoration, Inc.
Alternatives
CBRE
Kent Mortensen
Rent Path
Bre Cohen
Shawndy Behne
208-371-8878
208-841-5652
208-424-2249
505-837-4997
systemkleen@gmail.co
Apartments.com
Michele Davis
509-688-5233
mdavis@costar.com

ServPro of Boise
208-375-0300

Traviswilson@rentpath.
m
com
www.apartmentguide.com

Rentler
Sandy, UT 84070

Collections
Genesis Credit
Management
844-662-9001

Pestcom Pest
Management
Steven Wilson
208-639-1776

swilson@pestcom.com

om

Western Reporting
Brent Rasmussen
801-308-0005

Paint
A Grade Quality
brent.rasmussen@west Painting
ernreporting.com
208-919-2679
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michelle@curbvue.com

crossfieldmeridian@gm
Scent Marketing
ail.com

Edward Anderson
Broker
509-994-2257
efa517@gmail.com

Aire-Master of Idaho
Edward Zigmond
208-466-0700

magicvalley@airemaste
r.com

www.airemaster.com
Aire-Master of the
Gem State
maryanne@commercial Patty Thies
nw.com
208-250-9221

Property
tj@rentler.com
Management
www.rentler.com
Software
bill@genesiscred.com
www.westernreporting.co agradequalitypainting@
Attorney
Henri Home
m
gmail.com
Law Offices of Kirk A. Construction &
Dan Vanderheide
Cullimore
Internet, TV &
Sherwin Williams
Repairs
480-270-8383
www.cullimorelaw.com
Phones
208-362-9773
dan@henrihome.com
A
Grade
Quality
kirkjr@cullimore.net
sw8622@sherwin.com https://
Century Link
Painting
Neal Colborn, PLLC
Parking Enforcement henrihome.com
agradequalitypainting@gmail.c 208-412-0010
James Colborn
om
Ebin.Barnett@centuryli Abyss Towing
Entrata
208-343-5931
agradequalitypainting.c nk.com
Lee Bellemare
David Davies
gln@idahorealestatela om
www.centurylink.com/ 208-288-0471
4205 Chapel Ridge
w.com
mdu
lee@abysstowing.com Rd.
Mitch Whited
www.abysstowing.com Idaho, UT 84043
Superior Satellite
Cleaning and
208-342-5880
208-426-9800
Deep Six Parking and 801-877-1841
Restoration
allelectricidaho@yahoo. supersatidaho@gmail.c
ddavies@entrata.com
Security
com
Bio-One Boise
om
https://entrata.com
Allen
Sparhawk
www.superiorTravis Nichols
208-514-9603
satellite.com
Financing
Security
208-505-8731
Kase
SenaWave
info@bio-oneboise.com
Deep Six Parking and
Nathan Nuno
Washington Federal Cyndi Woosley
Bio-One Idaho Falls
Security
208-941-5191
Bank
720-275-2636
Justin Turley
nathan@kaseparkingen Allen Sparhawk
Bryan
Churchill
Ian@senawave.com
208-881-2321
208-514-9603
forcement.net
208-338-7380
Landscaping
info@biobryan.churchill@wafd.c
Pest
Control
Signal 88 Security
oneidahofalls.com
om
Cutting Edge
Custom Bed Bug
208-340-5446
www.biooneidahofalls.com
Landscape
Hans Madsen
dcrowell@signal88.com
208-378-4588
208-957-5511
CTR Cleanup & Total Fitness Equipment
Kase
johnb@cuttingedgelandscape.
info@custombedbugs.c Nathan Nuno
Restoration
com
Boise Fitness
om
208-377-1877
208-941-5191
Equipment
charlotte@ctr-nw.com
nathan@kaseparkingen
Scott
Wilde
www.ctr.nw.com
forcement.net
208-884-0885
scott@boisefitnessequi
pment.com

Curbvue
530-556-4900

Sprague Pest Control
Richard Voss
Resident Portal
208-338-8990
Services
rvoss@spraguepest.co Henri Home
m
Dan Vanderheide
480-270-8383
Property
dan@henrihome.com
Management
https://henrihome.com
Evans Property
Rene Evans
208-251-8697
Satellite Services
revans@gatecityrealestate.co
Superior Satellite
m
208-426-9800
Square One Property supersatidaho@gmail.c
om
Management, LLC
www.superior208-488-4276
satellite.com

Commercial
Northwest Property
Management
info@strategicriskaltern Shawndy.behne@cbre.c 208-344-0288
atives.com

Reputation Mgmt

gemstate@airemaster.c
om

www.airemaster.com
Tenant /Pet
Screening
Western Reporting
Brent Rasmussen
801-308-0005

brent.rasmussen@west
ernreporting.com
www.westernreporting.co
m

Rentler
Sandy, UT 84070
tj@rentler.com
www.rentler.com

Utility Billing
MultiFamily Utility
Co
404-487-6066

nweaver@multifamilyut
ility.com

Wholesale
Costco
208-321-8745

w761mkt03@costco.co
m

