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Ask an Attorney - Notice
of Deficient Condition Now What?
Jeremy Shorts, Esq.

Q: I just received a notice of
deficient conditions from my
resident, what do I do now?
Begin by reviewing the notice

carefully. It should state a few critical
pieces of information, including a
description of the problem and the
deadline to work on correcting the
problem. You need to decide whether
to (1) fix the problem or (2) terminate
the lease. If you decide to terminate
the lease, you must (1) give them a
written notice prior to the corrective
period

On April 19, 2021, the Consumer
Financial Protection Bureau
issued a “rule” relating to the
CDC order on evictions. With the
rule, the CFPB has essentially
mandated that tenants be given
notice of the possibility to use
the CDC declaration when faced
with a pay or vacate
eviction. This rule requires that
a tenant be given notice of the
possibility that they can use the

(Continued on page 4)

1116 Vista Ave #187
Boise, ID 83705
info@iaahq.com

A:

Changes Regarding
Pay or Vacate
Notices & CDC
Order
CDC declaration to avoid
eviction for failure to pay rent.
This notification is to be given to
the tenant at the time they are
served the eviction notice for
failure to pay rent:

Because of the global
COVID-19 pandemic, you
may be eligible for temporary protection from eviction under Federal
Law. Learn the steps you
should take now:
» Visit www.cfpb.gov/
eviction
» Or call a housing counselor at 800-569-4287

(Continued on page 4)

Chair’s Message : Serving on A Committee Will Enhance Your Career
By Lynnette Horton
Regional Manager
CBW Properties
2021 Idaho
Apartment
Association Board
Chair

Could you use a little fun in
your routine? Would you like
an opportunity to network
with peers and build
beneficial relationships?

If so, join an IAA committee.
Committee Meetings are starting
back up again for 2021 this month
on May 5th, 2021 – we’ll be holding
them virtually for awhile via Zoom
Meetings. Be sure to check out the
NEW Committees page on our
website: https://www.iaahq.com/
committees.html
What do committee members do?
Committees will meet regularly –
sometimes in person, sometimes
virtually. Each committee will have
a specific scope of work and
members will work together to
accomplish their goals.
Membership committee members
discuss and plan fun ways to
increase membership and
participation. Government affairs
members discuss and work to
improve Idaho landlord tenant law.
Events committee members plan,
administer and recruit people to

the major events including awards,
annual conference, maintenance
mania, etc. Education committee
members select topics and
speakers for the annual
conference, monthly meetings and
work to provide excellent
education to members.
As a committee member you will
get IAA swag (like a polo shirt) and
opportunities to connect and learn.
What do committee members get
out of it?
1 – Develop skills they may not
have the opportunity to receive at
their primary job. Whether its
planning events, learning how to
change laws, teaching,
communicating, etc., serving on a
committee will get you out of your
comfort zone and into your
“developing new skills” zone.
2 – Creating friends and industry
contacts – Being on a committee is
an excellent way for you to meet
and build relationships with quality
people in your industry, you might
not otherwise meet. You can gain a
mentor (or serve as one) and build
a network of knowledgeable
contacts you can reach out to when
you need them.
3 – Learn how to run a successful
organization. Building a trade
association into a successful
advocate for your industry takes a
lot of people, and your talents and
experiences are key. Serving in the
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IAA will help you learn what it
takes to successfully run
organizations – a skill that will
come in handy in your career.
Take the leap!
You may think you are too busy to
join an IAA committee, but take
the leap anyway! Give it a try. We
are confident you will get more
out of it than you give, and will
build relationships and skills that
will benefit you for a lifetime.

.
MEMBERS USING
MEMBERS
If you are using good
companies that have
not signed up with
IAA yet, please
encourage them to do
so!
You can email contact
information to
info@iaahq.com and
we will personally
reach out to your
supplier or vendor
contact.

Director’s Message - Rental Assistance is
Readily Available in Idaho!
the next 18 months! And
imagine the peace of mind
for the owner knowing the
state makes payments
directly to them for 18
months.

By Paul Smith
Executive Director
Idaho Apartment
Association

It is still hard for some housing
providers to comprehend the
amount of rental assistance the
state of Idaho currently has.
Despite using just under $30
million in 2020, Congress has
appropriated $400 million for
the next 18 months! In addition
to helping renters who are
behind catch up, this program
pays 18 month’s rent for renters
who qualify. If you haven’t
started making sure your
renters that qualify get on this
program, start now.
Payments are always sent
directly to the owner or
manager. There is a
considerable amount of
paperwork involved and its
currently taking about 4 weeks
to be approved.

2020 Income – If you have a
renter who can show by tax
return or proof of income that in
2020 they made 80% or less of
AMI, you can help these renters
get 18 months rent paid.
Applications will need to be resubmitted every 3 months, but if
they qualified by 2020 income,
they will automatically be
approved.
EXAMPLE – A family of six pays
$2,495 for their five bedroom
completely remodeled and
modern home. In 2020 they
made less than the $81,000
(80% of annual median income
for a household of 6). They
qualify for 18 months rent paid
directly to the property owner
or manager. The total amount of
stimulus for this household will
be 18 x $2495 = $44,910.
Imagine all the things they could
do with an extra $45,000 over
3

For more information call
the IAA or go to https://
www.idahohousing.com/
rental-assistance/
- Paul Smith, Executive Director

Welcome to our
newest
supplier members!
A+ Satellite
Internet, TV & Phones

(208) 321-2534
caleb@apsboise.com
www.satdelight.com

PG Long Floor
Coverings
Floor Coverings
(208) 850-4502
brian@pglongfloorcovering.com
www.pglongfloorcovering.com

(Continued from page 1 - Changes to Pay or Vacate

We created a new 3 Day Pay or
Vacate notice that includes the
above notification that will be
available to members on our
website. We also have a
separate notice form that can be
served with the current 3 Day
Pay or Vacate Notice you
already use. Both notices do not
need to be served, you can
choose to use the normal Pay or
Vacate with the additional CDC
notification form or the
modified 3 Day Pay or Vacate
Notice. We recommend that you
start to use these new notices as
soon as possible, but no later
than May 5, 2021.
While housing providers and
management companies have
typically been exempted from
liability under the Fair Debt
Collection Practices Act (FDCPA),
this new rule from the CFPB
makes it appear that they are
attempting to extend that
liability. There are court
precedents indicating that a
housing provider or
management company is
generally not a third-party
collector of debts and subject to
the FDCPA. Based on the
appearance that this rule
appears to imply that the CFBP
is trying to expand its reach, we
want to ensure housing

(Continued from page 1 - Ask an Attorney)

providers and management
companies are following the rule
in order to protect themselves
and their clients.
We recommend that as soon as
possible, all Pay or Vacate
notices served either contain the
above disclosure, or that a
separate document with the
disclosure be provided to the
tenant with the Pay or Vacate
notice. If you have questions on
this, please reach out to us and
we can help.
The CDC order (moratorium) is
currently set to expire June 30,
2021. Recently we have seen the
current administration is pushing
to extend all matters relating to
the COVID pandemic. It is
probable that the CDC order will
be extended and that this
additional notification may be
required for some time.
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deadline, and (2) refund pro-rated rent
and the deposit. The tenant then has
to leave after ten days). If you decide
to correct the problem, you have to
take substantial action toward
correcting the problem within the
corrective time period listed in the
notice. This does not mean that you
have to correct the problem by the
deadline, but you must take
substantial action toward correcting
the problem by the deadline. As with
most problems, communication is key.
We recommend that you report to the
resident at the end of the corrective
period, in writing, that outlines (1)
what you have accomplished within
the corrective period, (2) what still
needs to be done, and (3) the plan to
continue to work on what needs to be
done.

-Jeremy Shorts, Esq.
Eviction Attorney

IROMA President’s Message:

Property Maintenance: Rental Repair Receipt
By Tom Eubanks
2021 IROMA
President

Announcing New Benefits for
Members



List Properties



Accept Applications



Screen Applicants



Collect Rent Online

Have you had a
chance to check out
our screening
partners?

Free to create an account and IAA
members receive discounted services.
Follow the link at IAAHQ.COM to receive
the IAA Member pricing, or contact
TJ@rentler.com with questions.
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Comprehensive Application screening
services.
 Full Credit Report with FICO
 Tenant Scorecard
 Database Criminal Search
 Sex Offender Search
 SSN Verification
 OFAC
 Eviction Search
 Residential Verification
 Employment Verification
IDAHO APT ASSOC MEMBER PRICING
Multiple package options available.
Online access to documents, and
option to use Quick Lease Pro.
Use the link on the IAAHQ.COM to
receive member benefits. Call 1-855910-8443 with questions.

IAA Now Offering Virtual
CAM Courses!
We are pleased to
announced that the Idaho
Apartment Association is
now offering the
prestigious and extremely
robust Certified Apartment
Manager certification
virtually by Zoom
Meetings

Fall of 2021).

•

Marketing

There are 8 classes in the
course:

•

Risk Management

•

Financial Management

•

Industry Essentials

•

Resident Experience

•

Legal Responsibilities

•

Human Resources

•

Maintenance

(and if possible live in the

Sign up today to take the
next step in furthering
your career in the Rental
Housing Industry!

www.iaahq.com/CAM

Member Education Center on www.iaahq.com
Grow Yourself Professionally by Earning a Credential!
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Directory of Preferred Suppliers and Vendors
“Members doing business with Members”
Apartment Listing
American Falls
Housing Authority

Disaster Kleenup

Apartment Locators
Home Finding
Service
James Asroui
208-939-6106

joe.blackwood@iddk.co
m
www.iddk.com

afhousing@hotmail.co
m

Serving Treasure
Valley
208-941-6697

ServPro of Boise

info@apartmentconnec 208-375-0300
tor.com
btewell@servproboise.c
Apartments.com
om

Michele Davis
509-688-5233
mdavis@costar.com
www.apartments.com

Apartment List
602-743-3262

jboyt@apartmentlist.co
m
www.apartmentlist.co
m

Housing Idaho.com
208-331-4743
lesliep@ihfa.org

www.IdahoHousing.co
m

Rent Path
208-841-5652

Surface Restoration
720-416-7151

tanya@surfacerestorati
on.net

Starlit Cleaning
Catherine Glass
208-859-6705

catherineglass561@gm
ail.com

System Kleen &
Restoration, Inc.
Kent Mortensen
208-371-8878

systemkleen@gmail.co
m

Collections

Traviswilson@rentpath.
Genesis Credit
com
www.apartmentguide.com

Rentler
Sandy, UT 84070

Management
844-662-9001

bill@genesiscred.com

tj@rentler.com
www.rentler.com

Construction &
Repairs
Attorney
A Grade Quality
Law Offices of Kirk A. Painting
Cullimore
agradequalitypainting@gmail.c
www.cullimorelaw.com om
kirkjr@cullimore.net
agradequalitypainting.c
om
Neal Colborn, PLLC

James Colborn
208-343-5931

gln@idahorealestatela
w.com

Cleaning and
Restoration
Bio-One Boise
Travis Nichols
208-505-8731

Communications
Key Texting

Craig Holmes
510-708-7485
craig@thatkey.com
www.keytexting.com

scott@boisefitnessequi
pment.com

SenaWave
Cyndi Woosley
720-275-2636

208-639-1776

swilson@pestcom.com

208-426-9800

supersatidaho@gmail.c

Sprague Pest Control om
www.superiorH.V.A.C. Services
Ian@senawave.com
Richard Voss
satellite.com
ShanCo HVAC
Landscaping
208-338-8990
Brett Shannon
rvoss@spraguepest.co Scent Marketing
Cutting Edge
208-906-6928
m
Aire-Master of Idaho
brett@shancohvac.com Landscape
Edward Zigmond
208-378-4588
Property
Flooring
208-466-0700
johnb@cuttingedgeland
Management
Cost Less Carpet
scape.com
magicvalley@airemaste
Bryan Wippel
Evans Property
r.com
208-378-0279
Rene Evans
Emerald Lawns
www.airemaster.com
costlesscarpet@gmail.c
208-251-8697
208-570-2717
Aire-Master of the
om
emeraldlawnandpest@ revans@gatecityrealestate.co
Gem State
m
gmail.com
Great Floors
Patty Thies
208-884-1975
Green Services Inc.
Square One Property 208-250-9221
b.embree@greatfloors. 208-794-6448
gemstate@airemaster.c
Management, LLC
com
jamin@mygreenservice 208-488-4276
om
s.com
PG Long Floor
crossfieldmeridian@gm www.airemaster.com
www.mygreenservices.c ail.com
Covering
om
Tenant /Pet
208-850-4502
Edward Anderson
Screening
brian@pglongfloorco U.S. Lawns
Broker
vering.com
Boise Area
509-994-2257
Western Reporting
www.pglongfloorcov 208-463-4317
efa517@gmail.com
Brent Rasmussen
ering.com
Twin Falls Area
801-308-0005
Commercial
208-934-6255
Northwest Property brent.rasmussen@west
Sherwin Williams
ernreporting.com
Management
Laundry Services
www.westernreporting.co
Floorcovering
208-344-0288
m
208-362-9773
Hainsworth Laundry maryanne@commercial
Rentler
sw8622@sherwin.com Company
nw.com
Sandy, UT 84070
Insurance
Melissa White
tj@rentler.com
Property
800-529-0955
Renters Legal
www.rentler.com
Management
melissa@hainsworthlau
Liability
ndry.com
Software
Julie Larson
Utility Billing
801-783-3565
Henri
Home
Maintenance Supply
MultiFamily Utility
julie@rllinsurance.com
Dan Vanderheide
Co
HD
Supply
Facilities
Strategic Risk
480-270-8383
404-487-6066
Dan J. Stewart
Alternatives
dan@henrihome.com nweaver@multifamilyut
208-514-9920
Bre Cohen
https://
ility.com
daniel.stewart@hdsupp henrihome.com
208-424-2249
Wholesale
info@strategicriskaltern ly.com
www.hdsupplysolutions Entrata
atives.com
David Davies
.com
Costco
Western Reporting
4205 Chapel Ridge
208-321-8745
Mortgage
Finance
Brent Rasmussen
Rd.
w761mkt03@costco.co
CBRE
801-308-0005
m
Idaho, UT 84043
Shawndy
Behne
brent.rasmussen@west
801-877-1841
505-837-4997
\

ernreporting.com

www.westernreporting.co
m

Internet, TV &
Phones
Mitch Whited
A+ Satellite
208-342-5880
info@bio-oneboise.com allelectricidaho@yahoo. 208-321-2534
caleb@apsboise.com
com
Bio-One Idaho Falls
www.satdelight.com
Justin Turley
Financing
208-881-2321
Washington Federal Century Link
info@bio208-412-0010
Bank
oneidahofalls.com
Ebin.Barnett@centuryli
Bryan
Churchill
www.biooneidahofalls.com
nk.com
208-338-7380
www.centurylink.com/
bryan.churchill@wafd.c
CTR Cleanup & Total
mdu
om
Restoration
Superior Satellite
208-377-1877
208-426-9800
charlotte@ctr-nw.com
supersatidaho@gmail.c
Fitness Equipment
www.ctr.nw.com
om
Boise Fitness
www.superiorEquipment
satellite.com
Scott Wilde
208-884-0885
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Shawndy.behne@cbre.c ddavies@entrata.com
https://entrata.com
om

Paint
A Grade Quality
Painting
208-919-2679

Security

Sherwin Williams
208-362-9773

Curbvue
530-556-4900

sw8622@sherwin.com

michelle@curbvue.com

Pest Control
Custom Bed Bug
Hans Madsen
208-957-5511

Resident Portal
Services
Henri Home
Dan Vanderheide
480-270-8383

Pestcom Pest
Management
Steven Wilson

Satellite Services
Superior Satellite

Signal 88 Security
208-340-5446

dcrowell@signal88.com
agradequalitypainting@
Reputation Mgmt
gmail.com

info@custombedbugs.c dan@henrihome.com
https://henrihome.com
om

