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By Jeremy Shorts, Esq.

Q: What do I do if I suspect illegal drugs
are being sold or used on our property?
How do I get them out?

A: Call the police. If you have good
reason to believe illegal activity is
occurring on your property, the best
people to get involved is the police.
Most of the time, the police will be able
to provide you with sufficient
information on what is going on in the
property to help you determine your
next course of action. Whether or not
your tenants are charged with a crime,
you can serve them with a couple of
eviction notices in order to begin the
eviction process. The first would be a
lease violation notice. This notice
(Continued on page 4)

Idaho Landlords Can Now Dispose of
Evicted Tenants’ Property Themselves
By James Herring, Esq.

Idaho’s legislature just made a
long-overdue revision to
Idaho’s eviction process:
landlords can now dispose of
evicted tenant’s property
themselves.
THE OLD PROCESS WAS AN
EXPENSIVE AND UNNECESSARY
ORDEAL
Up to now, there was no state-wide
uniform process for removing an
evicted tenant’s property from the
premises. Typically, all of that
tenant’s stuff could only be lawfully

1116 Vista Ave #187
Boise, ID 83705
info@iaahq.com

Ask an Attorney:

removed from the premises if the
landlord paid to have it hauled
away and put in storage. At that
point, the property could only be
lawfully disposed of by Sheriff’s
auction. It was an incredibly
expensive, confusing, and timeconsuming ordeal for the landlord;
as well as a burden on limited law
enforcement resources.
As of 2020, we now have a simple,
uniform process for removing
evicted tenants and property: the
residential tenant has seventy-two
hours (at least seven days for
commercial tenants) to remove
their stuff after the court enters the
judgment of eviction. After that,
the landlord can have the Sheriff
remove the tenant as before via a
(Continued on page 5)

Chair’s Message : Preparing for the Future
By Len Galus
Regional Manager
Greystar
2020 Idaho
Apartment
Association Board
Chair

In every industry there is the
temptation to make one of two
mistakes: either assume that things
are always going to be the way
they are right now, or focus so
much on the work that you have in
front of you that you have no time
left over to consider what might be
coming. 2020 has been a year
different for all of us than any
other with most of us just trying to
keep our heads above water.
Of course predicting the future is
not easy, but landlords should be
conscious of what is going on

Announcing New Benefits for
Members

around them and understand how
the market is shifting if they want
to adapt and grow their business.
Things are changing in Idaho right
now. Our market is one of the
fastest growing in the Nation. How
can you best adapt to the changing
nature of the Rental Market in
Idaho? By anticipating the changes
before they happen. As an
individual landlord these changes
can be dramatic, but they can be
hard to measure and predict.
Membership in the IAA and access
to the best information and data
will help you achieve your goals
and be prepared for whatever
comes our way.
People frequently call and ask the
staff at the Association to help
them figure out if what they are
charging for rent is too high or too
low. Unfortunately, we cannot
really provide anything more than

Have you had a
chance to check
out our screening
partners?



List Properties



Accept Applications



Screen Applicants



Collect Rent Online

general principles and some tools
to help understand how to best
evaluate your situation in the
market. By far the best tool that
we provide is our annual
Economic Forecast, which
features speakers and specialists
acquainted with the national and
local rental markets who will
provide predictions about what
the year ahead may bring.
Looking forward into 2021 may
just be the positive reinforcement
in our industry we all need right
now.
I encourage you to attend the
2020 Virtual IAA Economic
Conference on September 9th.
Call 208-423-8173 or email
info@iaahq.com for more
information about how to sign up.
Register online at
www.iaahq.com/events
- Len Galus

Free to create an account and IAA
members receive discounted services.
Follow the link at IAAHQ.COM to receive
the IAA Member pricing, or contact
TJ@rentler.com with questions.

2

Comprehensive Application screening
services.
 Full Credit Report with FICO
 Tenant Scorecard
 Database Criminal Search
 Sex Offender Search
 SSN Verification
 OFAC
 Eviction Search
 Residential Verification
 Employment Verification
IDAHO APT ASSOC MEMBER PRICING
Multiple package options available.
Online access to documents, and
option to use Quick Lease Pro.
Use the link on the IAAHQ.COM to
receive member benefits. Call 1-855910-8443 with questions.

Winterization
By Scott Watkins, Cambria Property
Management
A story is told about a rancher who
hired a ranch hand who claimed to
be able to “sleep when the wind
blows.” One night a big storm came
in. The rancher, in a panic, went out
to tour his spread. He found all the
gates closed and shut, the barn
shuttered, the animals put away and
safe, and all prepared for the storm.
When he went to look for the ranch
hand that had done it all, he found
him asleep. He now understood what
it meant to be able to “sleep when
the wind blows”. It means you have
prepared and have no worries.
Properly winterizing your properties
allows you to sleep when the wind
blows. Taking appropriate care in the
following six areas will help you
reduce cost, lower risk, and better
maintain your properties.
Plumbing
Check all hose bibs. Unhook and
remove hoses. Wrap any exposed
areas with insulation. Look for any
exposed pipes outdoors or any
indoors that are close to exterior
surfaces and wrap with insulation.
Landscaping and Roofs
Turn off sprinklers and if possible
blow out the lines with compressed
air to decrease freezing and cracking.
Be sure to remove all fallen leaves
(lots of slip and falls happen on
sidewalks with wet leaves) to reduce
hazards and not kill the lawn in the
spring. Inspect trees and branches
around roofs to make sure they

aren’t dragging against the building
and could do damage. Make sure
braches that could hang low when
covered with snow are removed as
well. Clean out gutters and ground
spouts so they won’t get clogged and
overflow.
HVAC (Heating, Venting and Air
Conditioning)
Drain any swamp coolers and
disconnect any water pipes (so they
don’t freeze in winter). Scrub the
water pan to get rid of grime and
moisture. Prepare the furnace by
changing filters, cleaning combustion
chambers, and making sure any
flammable materials are not stored
nearby.
Doors and Windows

Check all doors and windows that
they close properly and seal. Inspect
weather stripping. On single paned
windows consider double sided
insulation tape and plastic to reduce
heat loss.

anything.
Checking these six things will lead to
more peace of mind, less cost and
better maintained properties. And
yes, you too will be able to “sleep
while the wind blows”.

Scott Watkins is a licensed Real
Estate broker and operates Cambria
Property Management, a full service
property management and
maintenance service for landlords.

Welcome to our
newest
supplier members!
Perx Pest Control
Pest Control
(208) 939-0777
wayne.bazzle@certuspest.com
www.perxpest.com

Extermination
In fall, mice start looking for a warm
place to flee. They can get in holes
on your building the diameter of a #2
pencil. Seal any holes with steel wool
(so they won’t chew through) then
caulk. It may also be a good time to
spray for spiders.
Miscellaneous
If you have sump pumps now is a
good time to check them. We inspect
and clean out all of our dryer vents in
the fall. Do thorough inspections of
the grounds and the building to
make sure you aren’t missing
3

ADT Multifamily
Technology
714-858-1344
cnmartin@adt.com
adt.com/smart-communities

SentryWest
Insurance Services
Insurance
801-272-8468
paul.borup@sentrywest.com
www.sentrywest.com

Director’s Message - Why should you require
Renter’s Insurance?
the landlord.
By Paul Smith
Executive Director
Idaho Apartment
Association

Only one third of
renters in America
have renter’s
insurance. Whose
fault is that? Well the answer in
Idaho might be “the landlord’s”. That
is because state law allows landlords
to require renter’s insurance. Most
professional companies do. Mortgage
companies require property owners
to carry insurance if there is a loan so
the property is protected from
potential loss. Landlords can do the
same thing.
Why require insurance?
There are two main reasons:
First, if a renter is negligent, the
renter’s insurance pays the claim so
the landlord’s policy won’t have to.
Recently, a renter I know of left a
candle burning. The fire it started
caused $15,000 damage. The renter’s
policy paid the claim. A renter’s
policy covers damage caused by the
tenant’s negligence.
Second, landlords who require
renter’s insurance also become a
hero to tenants who have a loss due
to a fire or flood that was no one’s
fault. One tenant tearfully told their
landlord that they just got a $22,000
check from their insurance company
and they were so grateful the
landlord required them to carry
insurance because they would never
have done it on their own, and they
would have lost all their stuff with no
money to replace it if it weren’t for

I recently spoke with another landlord
who was in that exact situation. There
had been an electrical fire and the
tenants were displaced. Not only did
the tenants insurance cover their
possessions, but it also covered all but
three nights of their three week hotel
stay while the unit was being
restored.
What should I require of tenants?
Professional companies that require
insurance do not give keys to the
apartment until the tenant provides
them a copy of a policy that the
landlord’s name has been added to.
The landlord’s name should be on the
policy in case a tenant is unavailable
or uncooperative in filing a claim.
With their name on the policy, the
landlord could file a claim themselves.
Also, requiring your name to be on
the policy as an “additional insured”
or a “party of interest” has the added
benefit of assuring that if the policy is
cancelled or not paid that notice will
be sent to the landlord. Landlords
then serve a ‘Three Day Notice to
Perform Covenants of Lease or
Vacate” to the tenant which requires
premiums be paid to avoid eviction.
Who should I have renter’s get
insurance from?
The best option is to encourage them
to use the same agent they use for
their auto policy. You can also suggest
several companies who provide it. Call
the IAA for a list of rental insurance
providers.
- Paul Smith, Executive Director
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.
MEMBERS
USING
MEMBERS
If you are using good
companies that have not
signed up with IAA yet,
please encourage them to
do so!
You can email contact
information to
info@iaahq.com and we
will personally reach out
to your supplier or
vendor contact.
(Continued from page 1 - Ask an Attorney

informs the tenants that their
actions involving drugs violates a
term of the lease and they either
need to come back into compliance
with the lease within 3 days or
vacate the property. The second
notice is a criminal acts notice
which informs the tenants that
they have 3 days to vacate the
property based upon their criminal
acts. Keep in mind, if no formal
charges have been brought in
regards to the drugs, the eviction
cam get messy. Make sure that
your evidence of the activity is solid
and be willing to risk having a trial
on the issues.

(Continued from page 1 - Abandoned Property

Writ of Execution. After the Writ is
executed and the tenant is
removed, the tenant’s belongings
in or about the premises
are forfeit. The landlord can then
generally dispose of the tenant’s
belongings as they see fit.
This is a very welcome
development in the law for
landlords that sometimes get stuck
being technically required to spend
hundreds or thousands of dollars
hauling and storing abandoned or
mostly worthless property left
behind by evicted tenants.

BE AWARE OF SECURITY
INTERESTS (LIENS)
The landlord’s new right to dispose
of the tenant’s property after
eviction is “subject to any security
interests under chapter 9, title 28,
Idaho Code,” which is Idaho’s
version of Article 9 of the Uniform
Commercial Code.
Take for example a scenario where
an evicted tenant left a TV on the
premises that was purchased on
credit, and the seller retained a
purchase money security interest
on the TV. The seller would
certainly have a greater right to
possess the TV than the
landlord. Perhaps the seller could
also sue the landlord for disposing
of the collateral TV, at least in
theory. In practice, a secured
creditor would rarely find it
worthwhile to pursue such a claim.
Landlords should consider this
aspect of the new law in their
personal risk assessments.

COMPLIANCE TIPS FOR
LANDLORDS
Idaho landlords should make the
following changes to comply with
(and take advantage of) the new
law:
•
•

3-day notices to pay or quit
must now include a warning
about the property disposal
after seventy-two hours. Here is
some suggested language,
based on the new section 6303:

If you fail to pay or
surrender possession by
[DATE], or damage the
premises or [LANDLORD]’s
property, [LANDLORD] may
bring a legal action
against you as provided
by Title 6, Chapter 3,
Idaho Code. The results
of that action could
include you being
removed from the
premises by the sheriff,
and a court judgment
against you for treble
(tripled) damages, court
costs, and attorney’s
fees. If the court
enters judgment against
you, you will have
seventy-two (72) hours
to remove yourself and
your belongings from
the premises before
the landlord may
remove and dispose
of such property
pursuant to § 6-316,
IDAHO CODE.
•

If you’re filing pro se,
make sure your court
5

•

documents (Complaint,
Judgment, etc.) reflect the new
process.
Remember, incorporated
entities like LLCs cannot legally
represent themselves, and must
hire an attorney for evictions
and other lawsuits.
Respect the time allowed for
tenants to collect their stuff and
vacate. Consider giving them a
little extra time if they need it.
If the tenant left behind
anything valuable, do some
basic diligence to look for
security interests that might
encumber that property. Run a
lien search on the Secretary of
State’s website to see if any
liens are recorded publicly. If
you do discover a lien on the
property, contact the lienholder
to give them a chance to
exercise their rights in the
property. However, there could
still be unrecorded liens out
there even if the search returns
no results. The idea here is to
minimize risk to a level with
which you are comfortable.

This article contains general
information applicable to the State of
Idaho, and is provided as a public
service. It is not legal advice.

2020 Awards Season is
Coming Soon!
Recognize and reward your team members
who work diligently to serve our industry especially this year in these unique times and
stressful circumstances! We’ve all been
serving our industry and navigating
uncharted waters in 2020 so let’s make sure we
really celebrate our successes! We will being
collecting nominations soon so start preparing
your list of nominees!
www.iaahq.com/awards

2020 Fair Housing Conference Education Schedule
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2020 Fair Housing Education
Conference & Trade Show
9:30 AM Session | Speed to
the Lead - The Art of Closing
on the First Visit

Classes with
KATE GOOD
Kate Good is a nationally
recognized expert in leasing,
marketing and management.
Kate’s creative energy and
insights are sure to make for an
unforgettable experience as
she recounts her experiences,
including crisis management
during Houston’s Hurricane
Harvey. She will share the most
current tools, trends and
strategy for success.

$50 Admission &
Lunch with
KEYNOTE
Special discount
just for you. Save
$10 by using
Promo Code:
2020IAANEWS
Register at
www.iaahq.com/tradeshow

People are too busy to simply tour an
apartment. They are contacting you
because they want to lease an
apartment. So why do we treat them
like they are “just looking”? Don’t be
fooled by the vocabulary your customer
uses. Just looking means I have not
found what I am going to rent. This
program will teach every marketing
professional and leasing consultant the
art and science of closing on the first
visit.

10:45 AM Session| Perfect
10 Leasing
Everyone wants to ace their shopping
reports and our best leasers often do.
So that means that everyone should
have the accelerated skills to get a
perfect score. In this program, Kate
shares her secrets for better leasing.
Soon she can make this happen for
your team. This is THE LEASING
FORMULA of the future.

October 28,
2020
Riverside Hotel

2900 Chinden Blvd Boise
8:00 AM
Registration & Trade
Show Floor Opens
9:00 AM
Opening Session
9:30 AM
Education Session 1
10:45 AM
Education Session 2

12:00 PM

HUD ESA GUIDANCE
ATTORNEY PANEL
1:30 PM
Education Session 3
2:45 PM

1:30 PM Session | 50 Ways
to Market, Connect and
Create a Customer
We are wired for connection. We are
designed to want relationships with
people and to need people. Yet if we’re
honest the biggest cause of stress,
anger and frustration in our lives are
often caused by people! So, the very
thing we need, want and desire is the
very thing that drives us crazy! In this
session you’ll discover how to
effectively deal with the difficult people
in your life in ways that build
connection and trust, and without
making any situation even worse.
7

Closing Ceremonies & Prize
Giveaways
3:15 PM
Education Session 4

Other Classes Include:
Boise City App Law
Enforci
Evaluating Investments
Maintenance Courses
Social Media Marketing

IROMA President’s Message:
Resident Communication - I Like To Offer Options
By Tom Eubanks
2020 IROMA
President

(Continued on page 9)

2020 IAA Calendar
September 9th, 2020

2020 VIRTUAL Economic Forecasting
Conference
9 AM to 11:30 AM via ZOOM Meetings

2020 IROMA Calendar
NO SEPTEMBER MEETING - Our regular scheduled meeting at the Kopper Kitchen has
been cancelled for the safety-sake of the Kopper Kitchen, their staff and our loyal
members whom faithfully attend our meetings. We will keep you posted for future
meeting information. In the meantime, be safe, be happy and stay healthy.
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(Continued from page 8 - Communications)

Jeffrey Taylor, Founder of Mr.
Landlord, Inc.
www.mrlandlord.com

Member Education Center on www.iaahq.com
Grow Yourself Professionally by Earning a Credential
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Directory of Preferred Suppliers and Vendors
“Members doing business with Members”
Apartment Listing
American Falls
Housing Authority

afhousing@hotmail.co
m

Apartment Locators
Home Finding
Service
James Asroui
208-939-6106

Disaster Kleenup
Serving Treasure
Valley
208-941-6697

Apartments.com
Michele Davis
509-688-5233
mdavis@costar.com

Flooring
Cost Less Carpet
Bryan Wippel
208-378-0279

hudsonservices2019@g
mail.com

emeraldlawnandpest@
gmail.com
\

Green Services Inc.
208-794-6448

jamin@mygreenservice
s.com
www.mygreenservices.c
brett@shancohvac.com om

ShanCo HVAC
Brett Shannon
208-906-6928

Apartment List
602-743-3262

Emerald Lawns
208-570-2717

scott@boisefitnessequi
joe.blackwood@iddk.co pment.com
m
www.iddk.com
H.V.A.C. Services

Hudson Cleaning Co.
Cherish Tharpe
info@apartmentconnec 208-392-5514
tor.com

www.apartments.com

johnb@cuttingedgeland forcement.net
scape.com

Fitness Equipment
Boise Fitness
Equipment
Scott Wilde
208-884-0885

U.S. Lawns
Boise Area
ServPro of Boise
208-463-4317
208-375-0300
Twin Falls Area
btewell@servproboise.c costlesscarpet@gmail.c 208-934-6255
om

om

Surface Restoration
720-416-7151

Great Floors
208-884-1975

Laundry Services
CSC Service Works
tanya@surfacerestorati b.embree@greatfloors. Kye Bunnell
385-215-4500
on.net
com
kbunnell@cscw.com
Starlit
Cleaning
Sherwin Willams
Housing Idaho.com
Catherine Glass
Floorcovering
Hainsworth Laundry
208-331-4743
208-859-6705
208-362-9773
Company
lesliep@ihfa.org
www.IdahoHousing.co catherineglass561@gm sw8622@sherwin.com Melissa White
ail.com
800-529-0955
m
Insurance
System Kleen &
melissa@hainsworthlau
Rent Path
Renters Legal
Restoration, Inc.
ndry.com
208-841-5652
Liability
Traviswilson@rentpath. Kent Mortensen
Julie Larson
Maintenance Supply
208-371-8878
com
801-783-3565
www.apartmentguide.com systemkleen@gmail.co
julie@rllinsurance.com HD Supply Facilities
m
Dan J. Stewart
Rentler
Strategic Risk
208-514-9920
Sandy, UT 84070
Collections
Alternatives
daniel.stewart@hdsupp
tj@rentler.com
Bre Cohen
Genesis Credit
ly.com
www.rentler.com
208-424-2249
www.hdsupplysolutions
Management
Attorney
info@strategicriskaltern .com
844-662-9001
atives.com
Law Offices of Kirk A. bill@genesiscred.com
Mortgage Finance
Cullimore
Western Reporting
CBRE
Construction
&
www.cullimorelaw.com
Brent Rasmussen
Shawndy Behne
Repairs
kirkjr@cullimore.net
801-308-0005
505-837-4997
brent.rasmussen@west Shawndy.behne@cbre.c
Neal Colborn, PLLC
A Grade Quality
ernreporting.com
om
James Colborn
Painting
www.westernreporting.co
208-343-5931
agradequalitypainting@gmail.c m
Paint
gln@idahorealestatela om
w.com
agradequalitypainting.c Internet, TV &
A Grade Quality
om
Phones
Painting
Cleaning and
208-919-2679
Restoration
Century
Link
Communications
agradequalitypainting@
208-412-0010
gmail.com
Bio-One Boise
Key Texting
Ebin.Barnett@centuryli
Travis Nichols
Craig Holmes
Sherwin Williams
nk.com
510-708-7485
208-505-8731
www.centurylink.com/ 208-362-9773
jboyt@apartmentlist.co
m
www.apartmentlist.co
m

Pest Control
Custom Bed Bug
Hans Madsen
208-957-5511

info@custombedbugs.c
om

Pestcom Pest
Management
Steven Wilson
208-639-1776

www.biooneidahofalls.com

CTR Cleanup & Total
Restoration
208-377-1877

Financing
Washington Federal
Bank
Bryan Churchill
208-338-7380

charlotte@ctr-nw.com

www.ctr.nw.com

lee@abysstowing.com
www.abysstowing.com

satellite.com

SenaWave
Cyndi Woosley
720-275-2636

Deep Six Parking and
Security
Allen Sparhawk
208-514-9603
Kase
Nathan Nuno
208-941-5191

Ian@senawave.com

Landscaping
bryan.churchill@wafd.c Cutting Edge
om
Landscape
208-378-4588
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nathan@kaseparkingen
forcement.net

Reputation Mgmt
Curbvue
530-556-4900

michelle@curbvue.com

Resident Portal
Services
swilson@pestcom.com Henri Home
Sprague Pest Control Dan Vanderheide
480-270-8383
Richard Voss
dan@henrihome.com
208-338-8990
rvoss@spraguepest.co
m

Property
Management
Evans Property
Rene Evans
208-251-8697

revans@gatecityrealestate.co
m

https://henrihome.com

Satellite Services
Superior Satellite
208-426-9800

supersatidaho@gmail.c
om
www.superiorsatellite.com

Scent Marketing
Square One Property Aire-Master of Idaho
Edward Zigmond
Management, LLC
208-466-0700
208-488-4276

crossfieldmeridian@gm magicvalley@airemaste
r.com
ail.com

Edward Anderson
Broker
509-994-2257
efa517@gmail.com

Commercial
Northwest Property
Management
208-344-0288

www.airemaster.com
Aire-Master of the
Gem State
Patty Thies
208-250-9221
gemstate@airemaster.c
om

www.airemaster.com

maryanne@commercial Tenant /Pet
nw.com

Property
Management
Software
Henri Home
Dan Vanderheide
480-270-8383
dan@henrihome.com
https://
henrihome.com
Entrata
David Davies
info@bio-oneboise.com craig@thatkey.com
mdu
sw8622@sherwin.com 4205 Chapel Ridge
www.keytexting.com
Bio-One Idaho Falls
Superior Satellite
Parking Enforcement Rd.
Justin Turley
Idaho, UT 84043
208-426-9800
Abyss Towing
Mitch Whited
208-881-2321
801-877-1841
supersatidaho@gmail.c Lee Bellemare
208-342-5880
info@bioom
ddavies@entrata.com
allelectricidaho@yahoo. www.superior208-288-0471
oneidahofalls.com
https://entrata.com
com

Kase
Nathan Nuno
208-941-5191

Security
Deep Six Parking and
Security
Allen Sparhawk
208-514-9603
Signal 88 Security
208-340-5446

nathan@kaseparkingen dcrowell@signal88.com

Screening
Western Reporting
Brent Rasmussen
801-308-0005

brent.rasmussen@west
ernreporting.com
www.westernreporting.co
m

Rentler
Sandy, UT 84070
tj@rentler.com
www.rentler.com

Utility Billing
MultiFamily Utility
Co
404-487-6066

nweaver@multifamilyut
ility.com

Wholesale
Costco
208-321-8745

w761mkt03@costco.co
m

